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Medical Billing Issues
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USNH Yokosuka Pay Patients

Invoices will go directly to the patient through the U.S. Treasury’s
Centralized Receivables Service (CRS)

> CRS allows the MTF to fully comply with various statutes and
regulations

> Ensures patients are afforded due-process
This process will decrease the time it takes for the patient to receive a bill
We encourage patients to contact insurance carriers for claim process
Patients seek reimbursement with their insurance carrier directly
Patients may have insurance payments sent straight to the hospital
CRS can offer flexible payment options for the patient
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USNHY CRS process Flow

PATIENT PREPARES FOR VISIT TQ USNH YOKOSUK.
- Werifies DEERS Information is Corvect
- Cantacts Insurer for procedure clarification and forms

PATIENT VISIT CODING
- Information to retain: RX Numbers, Diagnosis —— o Aemye e EE Hiche crapted
35 well as the 1ype and name of the provider, 2ELAE

¥
[ BILL CREATED

- Billis reviewed by Billing Departrment

I

[ BILL CREATED IN CRS

- Bill sent to CRS within 6o days of service
- £RS Processes the Inveice in 24 Hours

!

PAYMENT ( - Account is Clased
- Payments can be made to CRS online )

- Payment Plans may alsa be arranged by CRS {

NO PAYMENT MADE EEDDEBT
- I no payment is made within 9o days, &% Annual fees and 300
debt s forwarded ta FedDebt for penalty and administrative fees
collections - FadDeb collects an the debt

Mo
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CRS Process

Invoices from CRS are mailed to the patient
» Update Address with MILCONNECT/DEERS
Patients have 60 days from the date of the CRS invoice

If a payment isn’t received or an installment agreement established, the
debt will be forwarded to FEDEBT by 120 days of the CRS invoice

CRS is the patients primary point of contact to pay the bill
The UBO will research/answer questions related to medical services

» Proof of the encounter, patient eligibility, maintenance of the medical
record, records coding and approved rates.

» They will provide information requested from insurance companies
needed to pay a claim

» The MTF staff cannot be the patient’s advocate in discussion with CRS
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eBilling

In addition to the mailed physical bill, CRS now supports eBilling

Only invoices created after 01 March 2016 will be available for viewing
online the day after bill creation

eBilling will provide instructions and a direct link to Pay.gov on how to
obtain your invoice and historical billing information

To sign up, please update your contact information with our UBO, or CRS
directly

If you have never received a bill from CRS please stop by the UBO
department to set up a CRS profile

» UBO Department:243-7090
» CRS: 1-855-549-2684 (0700-1900 CST)
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Contacts

CRS: Mon-Fri 0700-1900 CST, Tue-Sat 2200-1000 JST

» Comm: 1-855-549-2684,

» Web Site: http://go.usa.gov/3D5Rm (case sensitive)
Outpatient Medical Records Office, USNH Yokosuka

» Comm: 011-81-46-816-5825, DSN: 315-243-5825

» Fax: Comm: 011-81-46-816-6006, DSN: 315-243-6006

» E-mail: NHYokosuka-OutpatientRecords@med.navy.mil

» Authorization for Release of Medical Records on a DD2870

» Additional Information can be found at:
http://www.med.navy.mil/sites/nhyoko/Pages/PatientAdmin.aspx
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Contacts

e Uniform Business Office:
» Office Hours:
¢ Monday-Tuesday: 0900-1630
¢ Wednesday and Friday: 0900-1500
e Thursday: 0900-1100
» Comm: 046-816-7090 / 8574, DSN: 315-243-7090 / 8574,

Here to SERVE with CARE

Enclosure 2

Questions?
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