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Overview
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• What is web ordering
• Future plan and goals 
• Things to remember 
• Questions
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What is Web Ordering? 
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• Web based system that allows users to order CADs/PADs for 
maintenance (scheduled/unscheduled), emergency stock, 
emergency replacement and depot repair
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Recent Changes
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• Two points of contact (POC) are now required when placing 
orders
• VFS will not allow order to be submitted if POC fields are 

blank
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Recent Changes
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• SLE verbiage on Order Status screen
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Future Plan and Goals 
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• Preventing duplicate orders by bureau number

• Email notification automatically sent to orderer when notes are 
added

• VFS newsletter

• Offer tools to the fleet to make the web ordering process as easy
of a process as possible

• Specific air shipment via FedEx dash 2 class being offered to ease 
the burden of no dash 2 person at the squadrons 
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Things to Remember
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• Missing paperwork is NOT a reason to reject a package

o Registered users can request missing/replacement 
paperwork via VFS, web ordering, return paperwork menu 
button

o Replacement paperwork is sent to the squadron via FedEx  

• Tracking via IGC is available to all

o https://www.igc.ustranscom.mil/igc/

https://www.igc.ustranscom.mil/igc/
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Things to Remember (con’t)
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• Training on most VFS related topics is available
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Questions?
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Please email cpvfsWebOrder@navy.mil if you have any 
concerns or questions

mailto:cpvfsWebOrder@navy.mil
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