LABOR CATEGORY INFORMATION SHEET
	Labor Category
	SCA Category

	ANALYST, COMPUTER SYSTEMS
	YES

	GENERAL DUTIES OR EXPERIENCE:

	Solve computer problems and apply computer technology to meet the individual needs of an organization
Define the goals of the system and divide the solutions into individual steps and separate procedures.  Typical techniques are structured analysis, data modeling, information engineering, mathematical model building, sampling, and cost accounting.  Specify the inputs to be accessed by the system, design the processing steps, and format the output to meet users’ needs.  Prepare cost-benefit and return-on-investment analyses to help management decide whether implementing the proposed technology will be financially feasible. 

After system acceptance, determine what computer hardware and software will be needed to set the system up. Coordinate tests and observe the initial use of the system to ensure that it performs as planned.  Prepare specifications, flow charts, and process diagrams for computer programmers to follow.  Work with programmers to debug the system. 

Generally must be proficient in both programming and systems analysis.  Work with databases, object-oriented programming languages, client-server applications development, multimedia and Internet technology.

	ADDITIONAL REQUIREMENTS

	None

	Level
	eCraft Title
	eCraft Code

	I
	ANALYST, COMPUTER SYSTEMS I
	14101

	Typical Education:

	Associate's level degree in a technical field

	Typical Experience:

	5 years professional experience in computer systems analysis

	Additional Guidelines:

	None

	Level
	eCraft Title
	eCraft Code

	II
	ANALYST, COMPUTER SYSTEMS II
	14102

	Typical Education:

	Bachelor's Degree in a technical field

	Typical Experience:

	7 years professional experience in computer systems analysis

	Additional Guidelines:

	None

	Level
	eCraft Title
	eCraft Code

	III
	ANALYST, COMPUTER SYSTEMS III
	14103

	Typical Education:

	Bachelor's or Degree in a business or technical field

	Typical Experience:

	10 or more years professional experience in computer systems analysis

	Additional Guidelines:

	None


