
EPRU 5.0 Trouble Shooting 

Q1. Are you using the file from the public web site?
 http://www.navsea.navy.mil/nuwc/newport/contracts/default.aspx 

A1.  Re-down load a fresh copy and start again. If the fresh copy of EPRU gives you the same 
error, continue to next question. 

Q2.  What is the operating system, version and platform you are using? 
A2.  NUWC Division Newport only supports Windows operating system. 
 

 Here are some samples. 
To get the Windows above info, run Windows Control Panel, Performance and Maintenance, 
System 

Windows XP 

 

  

http://www.navsea.navy.mil/nuwc/newport/contracts/default.aspx


Windows 7 

 
 
Windows 8 

 
 



Q3. What version and Service pack of MS Office are installed on the system you are using? 
A3.  NUWC Division Newport only supports MS Office 2007. 
 

Q4.  What version of MS Excel and service pack are installed on the system you are you using? 
A4. NUWC Division Newport only supports MS Excel 2007. 
 

Here is how to find out the version. 
This info can be obtained in Excel, About or Excel Options, Resources. 

 

  



Q5. What is loading in Excel? 
A5. There should be nothing loading or if there is, they should be disabled. 
 
Check in Excel and go to Excel Options, Add-Ins. 

 
 

Email the vendor answers to the above questions, a screen shot of the error and the EPRU file having 
the issue for analysis 


