EPRU 5.0 Trouble Shooting

Q1. Are you using the file from the public web site?
http://www.navsea.navy.mil/nuwc/newport/contracts/default.aspx

Al. Re-down load a fresh copy and start again. If the fresh copy of EPRU gives you the same
error, continue to next question.

Q2. What is the operating system, version and platform you are using?
A2. NUWC Division Newport only supports Windows operating system.

Here are some samples.
To get the Windows above info, run Windows Control Panel, Performance and Maintenance,

System

Windows XP

System Properties

General |EnmputerName Hardware || Advanced || Remate

System t

Microsaft Windows *P
Frofeszional

Werzion 2002

Service Pack 3

Registerad to:
HbACI
MBI
FE4E7-E40-5184102-23244

CompLiter:
Intel[R] Core[T k]2 Duo CPU
FER00 (& 2.40GHz
233 GHz, 295 GE of Rak
Phyzical Address Extenzion

2k, ] [ Cancel
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Copyright © 2009 Microsoft Corperation. All rights reserved.
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Rating: System rating is not available
Processor: Intel(R) Core(TM) i3-2100 CPU @ 310GHz 310 GHz
Installed memeory (RAM): 400 GB (389 GB usable)
System type: G4-bit Operating System |

Pen and Touch: No Pen or Touch Input is available for this Display
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Computer description:
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System type:

Pen and Touch:

Computer name, domain, and workgroup settings
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Q3. What version and Service pack of MS Office are installed on the system you are using?
A3. NUWC Division Newport only supports MS Office 2007.

Q4. What version of MS Excel and service pack are installed on the system you are you using?
A4. NUWC Division Newport only supports MS Excel 2007.

Here is how to find out the version.
This info can be obtained in Excel, About or Excel Options, Resources.

Excel Options
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g Contact Micrasoft, find online resources, and maintain health and reliability of your Microsoft Office programs.
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Proofing
Save
Advanced run Microsoft Office Diagnostics Diagnose
Customize Diagnase and repair problems with your Microsoft Office programs.
Add-Ins contact us Contact Us

Trust Center Let us know if you need help, or how we can make Microsoft Office better.

| Resources . activate Microsoft Office Activate

Activation is required to continue using all the features in this product.

go to Microsoft Office Online Go Online

Get free product updates, help, and online services at Microsaft Office Online,

about Microsoft Office Excel 2007 About
Microsaft® Office Excal® 2007 (12.0,6655.5003) SF2 M5O (12.0.6562.5000)
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Q5. What is loading in Excel?
A5. There should be nothing loading or if there is, they should be disabled.

Check in Excel and go to Excel Options, Add-Ins.

xcel Options
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L% View and manage Microsoft Office add-ins.

Empty or disabled l

Add-ins
Mame o Location Type
Analysis ToolPak C:\Program Files\Microsoft Office\Officel 2\Library\Analysis\ANALYS32.XLL Excel Add-in
Analysis ToolPak - VBA “\Program Files\Microsoft Office’\Office1 2\Librany\Analysis\ATPVBAEN. XLAM Excel Add-in
Conditional Sum Wizard Program Files\Microsoft Office\Officel2\Libran SUMIF . XLAM Excel Add-in
Custom XML Data Program Files\Microsoft Office'\Officel 2\OFFRHD.DLL Document Inspector
Date (Smart tag lists) Program Filss\Comman Files\Microsoft Shared\Smart Tag\MOFLDLL Smart Tag
Euro Currency Tools Program Files\Microsoft Office’\Office1 2\Librany\EUROTOOL XLAM Excel Add-in
Financial Symbal {Smart tag lists) Program Files\Comman Files\Microsoft Shared\Smart Tag\MOFL.DLL Smart Tag

Headers and Foaters

Hidden Rows and Columns

Hidden Worksheets

Internet Assistant VBA

Invisible Cantent

Lookup Wizard

Meifes DLP Print Addin

Person Mame {Qutlook e-mail recipients)
Solver Add-in
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ploft.dll

‘\Librar\SOLYER\SOLVER XLAM

Document Inspector
Document Inspector
Document Inspector
Excel Add-in
Document Inspector
Excel Add-in

COM Add-in

Smart Tag

Excel Add-in

Add-in: Analysis ToolPak
Publisher: Microsoft Corporation
Lacation:

C\Program Files\Microsoft Office\Officel 2\Librany\Analysis'AMALYS32 XLL

Description:  Provides data analysis tools for statistical and engineering analysis

Manage: | Excel Add-ins v|[

Email the vendor answers to the above questions, a screen shot of the error and the EPRU file having

the issue for analysis




